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The In-Your-Face, Results-Focused, No-“Kumbaya” Guide to Social Media for Business!

Detailed techniques for increasing sales, profits, market share, and efficiency●

Specific solutions for brand-building, customer service, R&D, and reputation management●

Facts, statistics, real-world case studies, and rock-solid metrics●

Stop hiding from social media--or treating it as if it’s a playground. Start using it strategically. Identify
specific, actionable goals. Apply business discipline and proven best practices. Stop fearing risks. Start
mitigating them. Measure performance. Get results. You can. This book shows you how.
 
Jason Falls and Erik Deckers serve up practical social media techniques and metrics for building brands,
strengthening awareness, improving service, optimizing R&D, driving better leads--and closing more sales.
 
“Conversations” and “communities” are wonderful, but they’re not enough. Get this book and get what you
really want from social media: profits.
 
Think social media’s a passing fad? Too risky? Just a toy? Too soft and fuzzy? Not for your business? Wake
up! It’s where your customers are. And it ain’t going away. Does that suck? No. It doesn’t. Do social media
right, and all those great business buzzwords come true. Actionable. Measurable. And...wait for it...here
comes the big one. Profitable. Damn profitable.
 
Want to know how to do it right? We’ll show you. And, yeah, we know how because we’ve done it. This is
the bullshit-free, lie-free, fluff-free, blessedly non-New-Age real deal. You’re going to learn how to use
social media to deliver absolutely killer customer service. How to R&D stuff people actually want. Develop
scads of seriously qualified leads. You’ll figure out what you want. You know, the little things like profits,
market share, loyalty, and brand power. You’ll figure out how to measure it. And then you’ll go get it.
 
One more thing. We know what scares you about social media. Screwing up (a.k.a., your mug on the front
page of The Wall Street Journal). So we’ll tell you what to do so that won’t happen. Ever. No B.S. in this
book. Just facts. Metrics. Best practices. Stuff to warm the hearts of your CFO, CEO, all your C-whatevers.
And, yeah, you. So get your head out from under the pillow. Get your butt in gear. Let’s go make some
money.
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From reader reviews:

Marla Mestas:

Many people spending their time by playing outside with friends, fun activity using family or just watching
TV the entire day. You can have new activity to enjoy your whole day by reading a book. Ugh, you think
reading a book can actually hard because you have to accept the book everywhere? It ok you can have the e-
book, taking everywhere you want in your Touch screen phone. Like No Bullshit Social Media: The All-
Business, No-Hype Guide to Social Media Marketing which is keeping the e-book version. So , try out this
book? Let's see.

Jonah Masten:

Is it an individual who having spare time in that case spend it whole day by means of watching television
programs or just lying down on the bed? Do you need something new? This No Bullshit Social Media: The
All-Business, No-Hype Guide to Social Media Marketing can be the response, oh how comes? A book you
know. You are so out of date, spending your spare time by reading in this fresh era is common not a nerd
activity. So what these ebooks have than the others?

Geraldine Matson:

As we know that book is significant thing to add our understanding for everything. By a e-book we can know
everything we wish. A book is a range of written, printed, illustrated or maybe blank sheet. Every year
seemed to be exactly added. This reserve No Bullshit Social Media: The All-Business, No-Hype Guide to
Social Media Marketing was filled concerning science. Spend your time to add your knowledge about your
research competence. Some people has several feel when they reading a book. If you know how big selling
point of a book, you can feel enjoy to read a guide. In the modern era like today, many ways to get book that
you simply wanted.

Rose Slagle:

Reading a reserve make you to get more knowledge from this. You can take knowledge and information
from a book. Book is composed or printed or illustrated from each source that filled update of news. With
this modern era like currently, many ways to get information are available for you actually. From media
social like newspaper, magazines, science publication, encyclopedia, reference book, new and comic. You
can add your understanding by that book. Ready to spend your spare time to spread out your book? Or just in
search of the No Bullshit Social Media: The All-Business, No-Hype Guide to Social Media Marketing when
you essential it?
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