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NOT A STAND ALONE STUDY GUIDE. This book is designed to accompany the Salesforce Certified
Sales Consultant Exam Preparation class offered by Stony Point. A student in this class will learn how to be
a Salesforce Sales Cloud Consultant. This book should only be purchased by students who will be attending
class. This in person, three day class is delivered by a senior instructor with many years of real world
consulting experience and is specifically designed to prepare consultants to pass the Salesforce Certified
Consultant Exam. The instructor will cover all the key sales automation concepts within Salesforce in
addition to sharing real world experiences and best practices. This book and the class present a broad range
of topics cover just about everything on which a student will be tested. These topics include but are not
limited to: Software Development Lifecycles, project management strategies, the Force.com architecture, the
model, view, controller design pattern, and typical salesforce automation goals. There is in depth coverage of
system security topics such as: Users, Licenses, Profiles, Field Level Security, Permission Sets, Delegated
Administration, Record Security, Organization Wide Defaults, Role Hierarchy & Roles, Sharing Rules,
Account Teams, Sales Teams, Territory Management & Queues. The object model related to sales force
automation is thoroughly covered as well with sections on: Accounts, Contacts & Person Accounts,
Opportunities, Products & Price Books, Quotes, Forecasting, Assets, Contracts, Leads and Campaigns.
Finally, topics concerning integration, success metrics, analytics and best practices will be explored. As a
participant in the class, each student will be given a practice learning environment to use during hands-on
exercises during the class. The student will be able to use this learning environment indefinitely after the
class without any additional fee. Stony Point is a leading provider of Salesforce training for sales people,
customer service personnel, marketers, system administrators, developers and consultants. Stony Point
delivers public and private classes virtually and in-person at locations throughout the world. Please visit
www.stonyp.com for more information on the classes and services offered.
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From reader reviews:

Kenneth Kelly:

Inside other case, little folks like to read book Salesforce Certified Sales Consultant: Exam Preparation Study
Guide & Workbook (SPCON-102). You can choose the best book if you love reading a book. As long as we
know about how is important any book Salesforce Certified Sales Consultant: Exam Preparation Study
Guide & Workbook (SPCON-102). You can add information and of course you can around the world by the
book. Absolutely right, because from book you can learn everything! From your country until finally foreign
or abroad you will end up known. About simple issue until wonderful thing it is possible to know that. In this
era, we could open a book or searching by internet gadget. It is called e-book. You can utilize it when you
feel fed up to go to the library. Let's go through.

Nicholas Mishler:

The book Salesforce Certified Sales Consultant: Exam Preparation Study Guide & Workbook (SPCON-102)
can give more knowledge and information about everything you want. Why then must we leave a good thing
like a book Salesforce Certified Sales Consultant: Exam Preparation Study Guide & Workbook (SPCON-
102)? A few of you have a different opinion about guide. But one aim in which book can give many
information for us. It is absolutely appropriate. Right now, try to closer using your book. Knowledge or
details that you take for that, you could give for each other; you are able to share all of these. Book
Salesforce Certified Sales Consultant: Exam Preparation Study Guide & Workbook (SPCON-102) has
simple shape however, you know: it has great and big function for you. You can seem the enormous world
by open up and read a guide. So it is very wonderful.

Fred Musso:

The e-book with title Salesforce Certified Sales Consultant: Exam Preparation Study Guide & Workbook
(SPCON-102) posesses a lot of information that you can study it. You can get a lot of gain after read this
book. This book exist new know-how the information that exist in this publication represented the condition
of the world today. That is important to yo7u to know how the improvement of the world. This particular
book will bring you throughout new era of the syndication. You can read the e-book on your smart phone, so
you can read the idea anywhere you want.

Clifford White:

What is your hobby? Have you heard that question when you got scholars? We believe that that question was
given by teacher on their students. Many kinds of hobby, Every person has different hobby. And you also
know that little person similar to reading or as reading through become their hobby. You need to understand
that reading is very important and book as to be the matter. Book is important thing to provide you
knowledge, except your own personal teacher or lecturer. You discover good news or update in relation to
something by book. Different categories of books that can you go onto be your object. One of them is
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