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`Well written, well researched... [the book] contributes to undermining ideas of professional hierarchy, in
which long-term face-to-face is top of the pile, and short-term and the phone are the province of the amateur
who knows not what they are up to. On the contrary, the counselling process as well as the use of counselling
skills are resources that can be much more widely used than is possible if they are restricted to relatively
long-term counselling. This is an excellent book covering a great deal of recent thinking about
confidentiality, skills, training, quality and supervision in relation to the telephone [with] a useful chapter on
its technology in relation to counselling' - Counselling and Psychotherapy, The Journal of the British
Association for Counselling and Psychotherapy

This book explores the essential skills needed to carry out effective telephone counselling - such as
welcoming and establishing a relationship with clients; listening and responding; understanding silences;
working with transference and fantasy; and recognizing and reacting to feelings - which are necessarily very
often distinct from those involved in face-to-face counselling.

Maxine Rosenfield challenges the view that telephone counselling is a poor relation to face-to-face
counselling, arguing that for certain clients it may be the therapeutic medium of choice. She examines the
benefits to both clients and counsellors of working by telephone, and highlights the technical and practical
issues of which counsellors should be aware. She also covers the relatively new concepts of group
counselling by telephone and counselling by other media, such as e-mail or letter.
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From reader reviews:

Emil Townsend:

Have you spare time for a day? What do you do when you have far more or little spare time? That's why, you
can choose the suitable activity for spend your time. Any person spent their own spare time to take a wander,
shopping, or went to typically the Mall. How about open or read a book allowed Counselling by Telephone:
SAGE Publications (Professional Skills for Counsellors Series)? Maybe it is to get best activity for you. You
know beside you can spend your time with your favorite's book, you can smarter than before. Do you agree
with it is opinion or you have different opinion?

Joanne Starks:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make these keep up with the era that is certainly always change and advance. Some of you maybe may
update themselves by reading through books. It is a good choice in your case but the problems coming to an
individual is you don't know which you should start with. This Counselling by Telephone: SAGE
Publications (Professional Skills for Counsellors Series) is our recommendation so you keep up with the
world. Why, because book serves what you want and wish in this era.

Susan Belcher:

On this era which is the greater individual or who has ability to do something more are more special than
other. Do you want to become among it? It is just simple way to have that. What you must do is just
spending your time almost no but quite enough to experience a look at some books. Among the books in the
top listing in your reading list is definitely Counselling by Telephone: SAGE Publications (Professional
Skills for Counsellors Series). This book and that is qualified as The Hungry Inclines can get you closer in
growing to be precious person. By looking upwards and review this e-book you can get many advantages.

Douglas Brownlee:

A lot of book has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the best book for you, science, witty, novel, or whatever simply by searching from it. It is
referred to as of book Counselling by Telephone: SAGE Publications (Professional Skills for Counsellors
Series). You can include your knowledge by it. Without leaving behind the printed book, it could add your
knowledge and make an individual happier to read. It is most significant that, you must aware about guide. It
can bring you from one spot to other place.
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