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Advance praise for FDNY Crisis Counseling

"This riveting book . . . underscores the need for creativity, modesty, clinical acumen and cultural sensitivity
in response to trauma. One ends up in awe both of the lost and surviving firefighters and their courageous
families. And the reader emerges with a profound respect for the extraordinary CSU staff who literally came
to their rescue."
--Paul A. Kurzman, PhD, ACSW, Professor and Chair of Work, Employment, and Rehabilitation Programs
at the Hunter College School of Social Work of the City University of New York

"This remarkable book comprises a major contribution to the crisis treatment literature. Overall, many will
benefit from this careful, well documented explication of an approach to disaster counseling over time."
--Katherine Shear, MD, Professor of Psychiatry in Social Work, Columbia University School of Social Work

Developing and implementing effective crisis counseling techniques in response to mass trauma

Shortly after the September 11th attacks, as the New York City Fire Department (FDNY) started their
recovery work in the ruins of the World Trade Center, a large-scale mental health response within the FDNY
swung into action, initiated by staff in the department's Counseling Services Unit (CSU). FDNY Crisis
Counseling: Innovative Responses to 9/11 Firefighters, Families, and Communities tells the story of this
ongoing response from the perspective of those who put it into practice.

Using narrative, case studies, and other real-world examples, this unique new resource lays out a roadmap
for applying innovative approaches to disaster response and the prevention of Posttraumatic Stress Disorder.
The pioneering efforts of the CSU present a model for all mental health professionals working with
organizations, communities, individuals, and families.
* A brief history of the CSU
* FDNY culture and the impact of 9/11
* Shaping services to meet 9/11 needs
* Providing help to families, including widows and children
* Partnering with other agencies and cargivers to deliver services
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From reader reviews:

David Lau:

Do you have something that you want such as book? The book lovers usually prefer to opt for book like
comic, limited story and the biggest you are novel. Now, why not striving FDNY Crisis Counseling:
Innovative Responses to 9/11 Firefighters, Families, and Communities that give your pleasure preference
will be satisfied by reading this book. Reading behavior all over the world can be said as the method for
people to know world considerably better then how they react to the world. It can't be stated constantly that
reading addiction only for the geeky man but for all of you who wants to possibly be success person. So , for
all you who want to start looking at as your good habit, it is possible to pick FDNY Crisis Counseling:
Innovative Responses to 9/11 Firefighters, Families, and Communities become your starter.

Geraldine Louis:

Reading a book to be new life style in this year; every people loves to study a book. When you read a book
you can get a large amount of benefit. When you read ebooks, you can improve your knowledge, because
book has a lot of information upon it. The information that you will get depend on what sorts of book that
you have read. If you wish to get information about your research, you can read education books, but if you
want to entertain yourself you are able to a fiction books, these us novel, comics, as well as soon. The FDNY
Crisis Counseling: Innovative Responses to 9/11 Firefighters, Families, and Communities will give you a
new experience in reading through a book.

Kathleen Dominguez:

On this era which is the greater man or who has ability to do something more are more special than other. Do
you want to become among it? It is just simple method to have that. What you are related is just spending
your time little but quite enough to have a look at some books. One of several books in the top record in your
reading list will be FDNY Crisis Counseling: Innovative Responses to 9/11 Firefighters, Families, and
Communities. This book that is certainly qualified as The Hungry Slopes can get you closer in turning into
precious person. By looking upwards and review this e-book you can get many advantages.

Jeff Jones:

As a college student exactly feel bored to help reading. If their teacher inquired them to go to the library in
order to make summary for some publication, they are complained. Just little students that has reading's heart
and soul or real their interest. They just do what the professor want, like asked to go to the library. They go
to at this time there but nothing reading very seriously. Any students feel that reading through is not
important, boring in addition to can't see colorful photographs on there. Yeah, it is to become complicated.
Book is very important for you personally. As we know that on this era, many ways to get whatever we wish.
Likewise word says, ways to reach Chinese's country. So , this FDNY Crisis Counseling: Innovative



Responses to 9/11 Firefighters, Families, and Communities can make you experience more interested to read.
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